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Accessibility Feedback Collection and Handling Process
(Version 5)
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Fairchild Radio seeks feedback on providing accessible broadcasting and
services

Fairchild Radio established the Accessibility Committee in 2022 to develop and
implement accessibility policies, as well as to collect feedback and provide support to
individuals with disabilities.

This document outlines the process for collecting, managing, and responding to feedback
regarding accessibility, in compliance with the Accessible Canada Act (ACA) and the
Accessible Canada Regulations. Your feedback in the following areas are essential in
helping us identify and addressing existing barriers and improve the accessibility of our
broadcasts and services for all,

Our Accessibility Plan

The implementation of the plan

Barriers encountered when interacting with our organization
Our feedback process

Providing Feedback
To submit your feedback, please contact our Accessibility Support Officer at Fairchild
Radio (Calgary FM) by using one of the following methods,

Mailing Address: ~ Fairchild Radio (Calgary FM)
#109, 2723 37-Avenue N.E. Calgary,
Alberta, Canada T1Y 5R8

Email: accessibility@fm947.com



mailto:accessibility@fm947.com

Phone: 403-250-1040

Website: Accessibility Feedback Form on our official
website http:// www.fm947.com/

Alternative Format

You can request an alternative format of our Accessibility Plan, Progress Report and a
description of our feedback process by email, phone or mail. Please refer to the contact
person and contact information listed above.

Print (within 15 days)

Large print (within 15 days)

Braille (within 45 days)

Audio or other electronic format (within 45 days)
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A Feedback Form that meets the WCAG 2.0 AA standard has been published in
http://www.fm947.com/. On top of an instant feedback submit form, email addresses and
phone number for submitting feedbacks are also included. The person submitting the
feedback can choose to be anonymous.

If a feedback is collected via the online Feedback Form and the feedback provider has
provided an email address, or if the feedback is collected through the email account
accessibility@fm947.com, an automatic confirmation will be emailed back to the
feedback provider to acknowledge receipt of the feedback.

If a feedback is collected by voice message and the feedback provider is willing to be
contacted, there will be a call back within 5 business days.

Regardless how the feedback is collected, a representative of the Accessibility Committee
will review the feedback and take action to resolve the issue in a timely and efficient
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manner. If necessary and if the feedback provider is willing to be contacted, the
representative may contact the feedback provider to gather more details or to provide the
assistance needed.

Each piece of feedback will be retained electronically or in print copies for at least 7 years.
The feedback as well as the solution (or lack of) will be shared with the Accessibility
Committee members for review purposes. If the problem cannot be solved right away, or
if it is a recurring problem, the Accessibility Committee will keep the feedback on file
and address it in its regular meetings. Some of the feedbacks and their solutions may be
included in Fairchild Radio’s annual Accessibility Progress Report.



